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What kind of stress is Yen experiencing?
It is not easy to process or even get used to a stressful situation. Yen is worried about her health and this might have triggered a cascade of stress hormones that probably have produced orchestrated psychological changes. She is anxious and this means that she is experiencing some internal turmoil as she tries accustom the results of her health condition. The bad news exposed her to some internal stressors that if not controlled may continue to initiate a “righting” response as her body tries to minimize biological changes associated with chemotherapy and bring about some balance between physiological and chemical balance. So, we can say that if her body fails to bring about this balance then, it would be more likely for her to be psychologically stressed and even become physiologically weak especially if she allows herself to be emotionally overwhelmed. 
What factors might affect Yen’s adaptation to this stress?
Acceptance- if she is not mentally prepared for the worst, then Yen might not be able to adapt to the kind of stress that comes with life-threating situations. Acceptance is based on the whole idea of the fight-or-flight response which is supposed to be an adaptive response in order to be able her to be able to get out of a bad situation and to preserve her life. According to Treas & Wilkinson (2013), successful adaptation does not depend entirely on being able to alter or avoid stressors. Various personal factors also influence the outcome: 
Perception of the stressor: if her mammogram results turn positive then, it will depend on how she perceives the whole situation. If she accepts the idea that a breast is just part of the body that can be removed and she continue living a healthy life then, it will be easy for her to cope up with the whole situation. If she thinks otherwise then, there will be no way that she will be able to ever live a normal life. Her stress will probably increase and this would make her health condition even get worse. 
For Yen to be able to cope up with this stressing situation, she need a supportive system. Her family members and friends should be encouraging and always offer some emotional support. If she is not financially able to cater for her medical needs, they should be willing to offer a helping hand just ensure that her worries do not worsen the situation. Other factors that could affect her adaptation include the ability to follow up her medication, access to a healthy diet, and ability to respond to stress in a natural way. 
Yen’s Perception of her stress
Yen is nervous, she cannot eat neither could she sleep properly. These are some of the things that could make her health deteriorate even more. If it is true she has cancer, then she might require treatment immediately. Depending on what she knows about the intensity of chemotherapy which is one of the treatment option, Yen might be worried she might also lose her breast and how this will affect her appearance is a big deal. 
Yen calls the office and explain how she feels upset. This is a sign and symptom of being unable to control her anger which could be associates with emotional turmoil she experiences as a result of not knowing her fate. 
Recommended Strategies that would help Yen deal with the stress
Stress is a precipitating factor for worsening symptoms and its adverse consequences can be minimized by coping. If Yen has an ineffective coping she might end up having an exacerbation of the stressing situation, but if she is assisted to have an effective coping then, she might have a transient type of effect on the overall stressing event. The first thing Yen needs to do to cope up with the situation before she even gets her mammogram results is to try and be prepared for the worst. She should seek some counselling from professionals and perhaps have her family members by her side all the time just to ensure that she do not have all the time by her side to think and juggle through the stressing situation alone. 
The next strategy is to focus on a stalling action also known as emotion-focused coping. This will change the way she feels about the situation and the ways she thinks about it. Even if she will not be able to change the fact that she might have cancer, if she changes how she looks at it she can definitely reduce the amount of stress she is feeling. 
There are a number of techniques Yen may find familiar and helpful in coping up with emotional part of stressors and they include:
(a) Thought Suppression
The first is just simply not thinking about her health condition at all. She can do this on a daily basis by not overthinking about the whole situation and how the cancer would change her precious life. While this technique does not fix the problem it can convince her that she will be alright.
(b) Developing a Sense of Humour
It is very difficult to be stressed out by something when you are laughing at it. As mentioned earlier, Yen should be surrounded by family members and friends who bring a lot of humour to her life. This could help escape negative thoughts of what she is going through and if anything she would not notice how time flies until her results are out. This is the best way for adapting to the one week she has to wait for the second results of her mammogram. 
(c) Engaging in Emotional approach
Yen feel so frustrated and unhappy with the recent event of having to wait one more week for an additional mammogram test. Allowing herself to be aggressive or rather taking time to express emotions is another way of taking out whatever negative feelings she may be experiencing. Usually, this technique would allow her to displace negative emotions instead of allowing them to continue piling up and eventually get her overwhelmed. 
In a nutshell, the most effective coping strategy Yen need to adapt is to counter the whole stressing situation via cognitive techniques. She should try to accommodate emotional stressors by accepting the reality and incorporating it into her lifestyle. 
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